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Introduction
The Investigative and Enforcement Services appendix provides lists of 
contacts by region. APHIS has subpoena authority and experience, 
through Investigative and Enforcement Services (IES), in the correct 
procedures to request subpoenas, serve them, and enforce them.

Investigative and Enforcement Services Headquarters
Investigative and Enforcement Services Headquarters is located at the 
following address :

USDA, APHIS, IES
4700 River Road, Unit 85
Riverdale, MD 20737-1234
Phone 301/734-8684
Fax: 301/734-4328

TABLE U-1-1  IES Headquarters Staff

Name Title Phone

Alan Christian Director 301/734-8684

Teresa Lorenzano Deputy Director 301/734-8925

Janie Brown Enforcement Specialist 301/734-8759

Tim Fordahl Enforcement Specialist 301/734-8705

Cassie Armiger Case Examiner 301/734-4969

Deirdre Jarvis Case Examiner 301/734-6169

Roxanne Folk Case Examiner 301/734-5578

Jan Cruz Compliance Assistant 301/734-0012

Crystal Brock Secretary 301/734-7491
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Eastern Region Investigative and Enforcement Services
The Eastern Region Investigative and Enforcement Services address 
follows:

USDA, APHIS, IES
920 Main Campus Drive, Suite 200
Raleigh, NC 27606
Phone: 919/716-5618
Fax: 919-716-5626

TABLE U-1-2  Eastern Region Investigative and Enforcement Service Headquarters

Name Title Phone 

John Kinsella Regional Director  919/345-3114

William (Terry) Groce Assistant Regional Director 919/716-5533

Morris Smith Assistant Regional Director 919/716-5531

Herbert Jordan Assistant Regional Director 919/716-5612

Carlisa Broadway Secretary 919/716-5618

Cori Mayhue Compliance Assistant 919/716-5571

TABLE U-1-3  Eastern Region Field Investigators

STATE
FIELD 
INVESTIGATORS Cell Phone/Voice Mail

Alabama Stephen C. Fuller 404/368-9579

Connecticut James J. Finn 240/381-0704

Delaware Cynthia L. Stahl (703) 812-6664

Florida--Northern William McFather 240/381-0706

Florida--Central Michael Conners
Charmain Zordan

813/240-0361
727/480-0583

Florida--Citrus Canker Michael Nottingham 305/582-9128

Florida--Southeast Timothy Walker 301/346-8896

Florida--South Samuel Santiago
Ricardo Perez

305/632-6441
305/632-6037

Georgia Kenyon Branch 404/229-4078

Illinois Harry G. Dawson
William Reinberg

240/381-0703
240/401-3192

Indiana Kent A. Permentier 240/381-0707

Kentucky Carolyn S. Ballard 301/332-7937

Maine Alred Pretti 301/346-8030

Maryland Frank Keyser 240/381-0699

Massachusetts Alfred Pretti 301/346-8030

Michigan Thomas P. Rippy
Rich Porter

240/381-0708
248/202-0104

Minnesota Claudia R. Norlien 612/308-0612
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Western Region Investigative and Enforcement Services
The Western Region Investigative and Enforcement Services address 
is:

USDA-APHIS-IES
2150 Centre Ave., Bldg. B 3W10
Ft. Collins, CO 80526-8117
Phone: 970/494-7485
Fax: 970/494-7487

Mississippi Gary H. Pettway 240/463-8735

New Hampshire Alfred Pretti 301/346-8030

New Jersey Rebecca Janicek 908/432-2856

New York Sandra Arthur
Aubrun Evelyn
Jason Rood

516/637-8164
516/606-3560
917/826-3112

North Carolina Page A. Eppele 919/345-3115

Ohio Carl LaLonde, Jr. 330/289-4370

Pennsylvania William J. Swartz 717/215-1587

Puerto Rico Luis G. Sanabria
Americo Feliciano

787/460-9600
787/460-9599

Rhode Island James J. Finn 240/381-0704

South Carolina Page A. Eppele 919/345-3115

Tennessee Paul Warren
O. Aldean Valentine

240/381-0709
240/463-7823

Vermont Alfred Pretti 301/346-8030

Virginia Ann Juette 240/381-0705

Washington, DC Ann Juette 240/381-0705

West Virginia Frank Keyser 240/381-0699

Wisconsin Charles F. Willey 240/381-0710

TABLE U-1-3  Eastern Region Field Investigators

STATE
FIELD 
INVESTIGATORS Cell Phone/Voice Mail

TABLE U-1-4  Western Region Investigative and Enforcement Services Headquarters

Name Title Phone

David Head Regional Director 817/885-6972

Michael Ray Assistant Regional Director 970/494-2538

Vacant Assistant Regional Director 970/494-2535

Michael Mills Investigation Specialist 970/494-2539

Vacant Secretary 970/494-2536

Connie Morris Compliance Assistant 970/494-2537
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TABLE U-1-5  Western Region Field Investigators

STATE FIELD INVESTIGATORS Cell Phone/Voice Mail

Alaska Michael McCann 360/481-3653

Arkansas Dianne Shank 240/381-0721

Arizona J. David Neal 602/538-1674

California (Northern) James N. Schwartz 916/718-0868

California (North Central) Diane E. Ward 916/799-2491

California (Central) Neil Williamson 916/799-6186

California (Southwest) Lupe L. Aguilar 909/323-4042

California (Southeast) Rhonda Smith 760/963-9966

Colorado Elizabeth D. Kelpis 303/748-1096

Hawaii Call Western Region 970/494-2536

Idaho Kirk B. Miller 208/841-2385

Iowa Mike Booth
Patti Martin-Lesko

301/346-7850
240/381-0715

Kansas Rodney Walker 240/381-0722

Louisiana Bobby L. Greenwood 240/381-0714

Missouri Phil Ledbetter
Dan Hutchings

240/381-0727

Montana Kirk Miller 208/841-2385

North Dakota Larry K. Neustel 240/381-0718

Nebraska Call Western Region 970/494-2536

New Mexico Wesley Cummings 970/494-2536

Nevada--North Diane Ward 916/799-2491

Nevada-South J. David Neal 602/538-1674

Oklahoma Robert Stiles 301/266-2426

Oregon Sue Orham 503/508-2467

South Dakota Larry K. Neustel 240/381-0718

Texas--North David Green
Mark Kurland

903/521-0797
819/917-4908

Texas--Central Jacqueline Freeman 512/632-5849

Texas--Southeast Anthony Pierre
Jimmy Patschke

301/266-2368
240/381-0719

Texas--Border Sonny Kelm
Jorge Garza

240/381-0712
817/437-4479

Utah Burke Newman 801/580-4304

Washington Michael K. McCann
Alec Ormsby

360/481-3653
415/717-9114

Wyoming Elizabeth D. Kelpis
Burke Newman

303/748-1096
801/580-4304
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